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Practice Information Sheet

Opening Hours
Monday to Friday 8:30am to 5:30pm
Saturday & Sunday  Closed

Doctors Nurses
Dr Paul Martin Dr Tony Bongiorno Danni Steele Tamara Warland
Dr Robert Hinchey Dr Jill Ramsey Gail Creanor

Long Consultations

When booking an appointment we recommend that you make a longer consultation if you are
seeing the Doctor regarding women'’s health issues, if you have a musculoskeletal injury or if you
have several ailments to discuss with the Doctor.

Services Provided

+ General Medicine + Women's Health + Men’s Health
+ Paediatrics + Family Planning + Travel Medicine
+ Preventative Health  + Minor Procedures + Chronic Disease Management

Women'’s Health Clinic

UFS Medical Centre holds a fortnightly Women's Health Clinic on Mondays and Wednesdays from
4pm to 7pm. Our female Nurses are qualified Pap smear providers and can provide education on
menopause, confraception, breast health, menstrual issues and continence. Appointments are 20
minutes in length and will be bulk billed.

Fees and Billing Arrangements
All patients are asked to settle their account on the day. Our standard fees are:

UFS Members * Non-Members
Standard Consultation $54.00 $56.35
Long Consultation $82.00 $84.20

* Please note UFS Members receive a 10% discount off the ‘gap’ of all consultations.

If you would like any information regarding fees, please see our Reception Staff. If you are referred
for investigative tests, please ask your Doctor about costs that may arise.

Recall & Reminder System

UFS Medical Centre has a recall and reminder system in place for all patients requiring follow up
appointments for immunisations, Pap smears, health assessments and care plans. Please advise
your Doctor if you do not wish to be included in this service.

Management of Personal Health Information

It is policy of this Practice to maintain the security of personal health information at all fimes and to
ensure that this information is only released with your expressed written consent. We have a more
comprehensive Privacy Act policy that you are welcome to read upon request.

Feedback, Suggestions or Complaints
Please direct all feedback, suggestions or complaints to our Practice Manager.
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